IIyosiuunas odepra

(o mpoaaxe TOBapOB IMCTAHIIMOHHBIM CIIOCOOOM)
TEPMUWHBI U OITPEAEJIEHNA

B Hacrosei opepre, eciiv U3 KOHTEKCTA HE CIEAYET UHOE,
HIDKETIPUBEAECHHBIE TEPMHAHBI UIMEIOT CIICYIOIINE 3HAYCHUS U SBIISTIOTCS

€€ COCTaBHOM HEOTHEMJIIEMOU YaCThIO:

«IIpopaBew» — ['artoHoBa Mprna MakcumoBHa — camo3aHsATas
(MHH 772576296628, 25.09.2024).

«IToxynartenb» — moboe usndyeckoe JIMIo, MPUHSBILIEE

(aKuenTUpoBaBIIEE) HACTOSILYIO O(pepTy Ha HUKEYKa3aHHBIX YCIOBHUSAX.

«3aperncTpupoBaHHBbIN NOKYyNaTeab» — [lokymnarens, npe1ocTaBUBLINMA
[IponaBily cBoM MEpCOHAIBHBIC TAHHBIE TTOCPEICTBOM PETUCTPAIIUU Ha
CaiiTe, KOTOpBIE MOTYT OBITH UCIIOJIL30BaHbI [IpoaBiiom ist opopmiieHust

3akaza [lokynarens.
«Caiit» — airinphotolove.ru

«/HTepHeT-Mara3uH» — UHTEPHET-MAra3uH M0 MPOAAXKE IEKTPOHHBIX
TOBApOB, MPECETOB, BUJIEOYPOKOB, KypCOB, Ta/IKETOB ISl MOOUIILHON

(dotorpaduu, pazmemiénnbiil Ha Caiite.

«ToBap» — 00BEKT KYIUTU-TIPOAAXKH, HE U3BSATHIM U HE OrPaHUYCHHBIN
B FPAKJIAHCKOM 000pOTE U MPEATIOKEHHBIN K MPOaxke MOCPEICTBOM

pasMCIICHHUA B COOTBCTCTBYIOIICM Pa3aciic I/IHTepHeT-MaFEBI/IHa.

«3aka3» — opopmiiennbiii [lokynarenem B UHTepHeT-Marasune 3amnpoc
Ha MOKYNKY U AocTaBKy ToBapoB, BbIOpaHHbIX [Tokynarenem B UHTEepHET-
MarasuHe, u mpenocraBieHHbli [Ipogasiyy nocpeacrtsom cetu IHTEpHET
(anexTpoHHas hopma, pazmenieHHas Ha Caiite) u/unu ohOpMIICHHBIN
[Toxynarenem no tenedony. s ueneit HacTosmie opepTsl TEpMUHBI

U OIIpENEJICHU B €AMHCTBEHHOM YHCIIE OTHOCATCS TAKXKe U K TEPMUHAM

H OIIPCACIICHUAM BO MHOKCCTBCHHOM 4YHUCJIC U HaO60pOT.



1. OBIIUE ITOJIOKEHN A

1.1. B cooTBercTBUM co crathen 437 ['paxxaanckoro Kogekca Poccuiickoit
®enepanuu (nanee - 'K PD) naHHbl TOKYMEHT SIBIISIETCS ITyOJIMYHOM
odepToi, aapecoBaHHON PU3NUECKUM JIMIIAM, U B CIIy4ae MPUHSITHUS
M3JIOKEHHBIX HUKE YCIOBUM, PU3MUECKOE JIUII0 00513yeTCsl TIPOU3BECTH
orutaty ToBapa v ero JOCTaBKU Ha YCJIOBUSX, U3JIOKEHHBIX B HACTOSIIIIECH
odepre. B coorBercTBUu ¢ myHkToM 3 ctathu 438 'K P®D, orutara ToBapa
[Toxynarenewm siBnsercs akuentom odeptsl [Iponasiia, uTo sBisieTcs
PaBHOCWIBHBIM 3aKiIt0ueHHI0 J[oroBopa Kymum- npojaxu ToBapa Ha

YCJIOBHSIX, YCTAHOBJIEHHBIX B HacTosel opepre u Ha Caute.

1.2. ITponasen u [Tokynarenb rapaHTHUPYIOT, YTO 00J1a1al0T HEOOXOIUMOMU
MIPaBO- U JIEECIIOCOOHOCTHIO, a TAK)KE€ BCEMHU MPABAMU U TIOJTHOMOYHUSIMH,
HEOOXOIMMBIMU U JOCTATOUHBIMU JIJISI 3aKJIFOUEHUS U UCTIOJTHEHU [loroBopa

PO3HUYHOM KyIUIU-TIpoJaxku Tosapa.

1.3. 3akaszbeiBas ToBapsl yepes3 MaTepHer-marasus, [lokynarens
0€30roBOPOYHO MPUHUMAET YCIOBUS HACTOALIEH O(pepThl, a TAKKE YCIOBHUS,
ykazanuble Ha Caiite. Odopmiennsiii [lokynarenem Ha caiite 3aka3 ToBapa
ABJISIETCS TIOJITBEPKICHUEM 3aKtou€HHON Mexay [Iponasuom u

[Tokynatenem caenku ([JoroBopa) o po3HuuHou Kyrmie-npojaxe ToBapa.

1.4. K otHomenusim mexay Ilokynarenem u [IpoiaBiioM npuMeHsIOTCA
nosioxkeHust ['K PO (B T.4. mojiokeHrne 0 pO3HUYHOM KyTuie-pojiaxe (TyiaBa
30, § 2)), 3akon P® «O 3amiure npas norpedurenei» ot 07.02.1992 r.

No 2300-1, ITocranoBnenune IIpaBurensctBa PO ot 27.09.2007 1. No 612
«O0 yTBepxaeHuu [IpaBui npogaku TOBApOB TUCTAHIIMOHHBIM CITIOCOOOMY

Y UHBIE MOJIOKEHUS JEUCTBYIOIIETO 3aKOHOAaTeNbCTBA PO.

1.5. IlponaBen ocTaBisieT 3a cOOOM MPaBO BHOCUTH U3MEHEHHUS B HACTOSIIIYIO
odepty, B cBs3u ¢ yeM [lokynaTenb 00s3yeTcsi CaMOCTOSATENHHO
KOHTPOJMPOBATh HAIMUKUE U3MEHEHU B odepTe, pazMelieHHoi Ha Caifte.

YBenomiienue 06 u3sMeneHuun Hacrosiieit opeptsl [Ipogaser; o0sizan



pa3MeCcTHUTh HE Mo3AHee, ueM 3a 7 (ceMb) pabouux JHEU 0 AaThl UX

BCTYIUIEHUS B CUILY.
2. ITIPEAMET JOI'OBOPA U XAPAKTEPUCTHUKHU TOBAPA

2.1. ITponagen nepenaet, a [lokynarens npuHUMAaET U OriaunBaeT ToBapel

Ha yCJIOBUAX Hacroswero Jlorosopa.

2.2. ITpaBo codctBeHHocTH HAa ToBap nepexoauT K [lokymnarenato B MOMEHT
npuemku Tosapa Ilokynarenem v oruiaThl IOCIEIHUM ITOJIHOW CTOUMOCTH
npunsToro ToBapa. Puck ciaydaiinoit rubenu niau noBpexaenust ToBapa

nepexoaut K [Tokymnarento ¢ momeHnTa npuemku Tosapa [lokynarenem.

2.3. B cBs134 ¢ pa3HbIMU TEXHUYECKUMH XapaKTePUCTUKAMU (POTOTEXHUKH U
aKceccyapoB IOKYIIATeIsd IBET TOBAPA MOXKET OTIINYATHCSA OT

MIPEICTABJIEHHOTO HA CAUTE.
3. [IPABA U OBJA3AHHOCTHU CTOPOH
3.1. IIponaser 00s3yeTCs:

3.1.1. C MmoMeHTa 3aKitoueHus HacTosiero Jloropopa odoecneunThb
UCIIOJIHEHHE CBOMX 00s13aTenbeTB nepen [lokynarenem Ha yCIOBUSX,
YCTAHOBJICHHBIX HACTOAIICH OPepTOil U B COOTBETCTBUU C TPEOOBAHUSIMU
nencTByronero 3akonoarenbcta PO. Tlponaser octapiser 3a coboi mpaBo
OTKa3aThCsl OT UCTIOJHEHUSI CBOUX 0053aTENBCTB B CIIy4yae BO3HUKHOBEHHUS

00CTOSTENHCTB HEMPEOIOTUMOM CUITBI («(Popc-MasKkop»).

3.1.2. O0pabarsiBaTh nepcoHanbHbIe JaHHble [[okynaTens B mOpsiKe,
YCTAaHOBJICHHOM JIEUCTBYIOIIUM 3aKOHOIATE€ILCTBOM B OTHOIIICHUH
OpraHu3aiu 00paboTKH U o0ecTieueHns 0€30MaCHOCTH TTEPCOHATBHBIX

JTAHHBIX.
3.2. IIponaBen UMEET PaBo:

3.2.1. B 0o1HOCTOPOHHEM HOPSAKE 1O MOMEHTA 3AKIFOUEHUS] U3MEHSTh

yCJIOBHS HacTosmen odeptsl; 1ieHsl Ha ToBap, ykazanabie B IHTepHET-



MarasuHe; yCJaoBHUs oriaThl ToBapa; crmocoObl M CPOKH JOCTaBKU ToBapa;
a TaK)Ke MHBIC YCIIOBUS, YKa3aHHbIE B HacTosIIeH odepTe ninu B UHTEpHET-
MarasuHe. Bce u3MeHeHus BCTynaroT B CHIIYy HEMEIJICHHO MOCHE
MyOJIMKaIMK, U CYUTAIOTCS JOBEICHHBIMU 10 cBesieHus [lokymarens

C MOMEHTA TaKOH MyOJIMKAINH.

3.2.2. be3 cornacoBanus ¢ [lokynarenem nepenaBars CBOU IpaBa
1 00s13aHHOCTH T10 3aKitoueHHou ¢ [Tokymnarenem caenke (JloroBopa)

TPCTBUM JINLIAM.

3.2.3. Ocy1iecTBIsATh 3anucH TeseOHHBIX neperoBopoB ¢ [lokynaTenem.
B cootBercTBHM ¢ 11. 4 cT. 16 DenepanpHoro 3akona «O0 uHpopmaruy,
MH(OPMAIMOHHBIX TEXHOJOTHIX U 0 3aiuTe nHdopmanuny» [Iponasern
00s13yeTcsi: mpeAoTBpaliaTh MONBITKU HECAHKITMOHUPOBAHHOTO JIOCTYIIA
K nHGOpMalK W/WUJIU Tiepeadyy ee JIniaM, He UMEIOIIUM
HETMOCPEICTBEHHOTO OTHOIIEHHUSI K UCIIOJTHEHHIO 3aKa30B; CBOEBPEMEHHO

oOHapy>XKMBaTh U MpeceKaTh Takue (aKThl.

3.2.4 Ilepen nocraBkou 3akazaHHoro Knuenrom toBapa I[Iponasen umeer
npaBo notpedoBats oT Kinenta 100 % mpenoniaTel 3aKka3aHHOTO TOBapa.
[IponaBelr umeet npaBo 0TKa3aTh KIWEHTY B I0CTaBKe TOBapa Mpu

OTCYTCTBUHU TaKOM OIJIAThI.

3.2.5. [IponaBer BpaBe NPOM3BECTH OTPAHUYEHHS OJHOBPEMEHHO

nocrasisiemoro [loxkynarento ToBapa.

3.2.6. [Iponaser BrpaBe HarpasisaTh [lokymnarento cooOimenns pekiiaMmHo-
UH(OPMAIMOHHOTO XapaKTepa MOCPEACTBOM e-mail 1 sms-pacchbliok

¢ uH(opMarmen o CKUIKax, akIusax, HOBbIX MOCTYIUICHUsIX U T.1M. YacToTa
pacceuiok onpeaensaercs [IpogaBuoM caMoCTOsTENBHO, B OAHOCTOPOHHEM

TOpsIJIKE.

3.2.7 Ucnonw3oBars TexHonoruto "cookies". "Cookies" He cogepxar

KOH(DUACHITNATBHYIO HH(GOPMAIUIO U HE TTePEAAlOTCS TPETHUM JIUTIAM.



3.2.8. TIlonyuats nadopmarmro ob ip - aapece mocerurens Caira
airinphotolove.ru. /lannas unopmarust He UCTIOJIB3YETCS JIJIs1 YCTAHOBJICHUS

JUYHOCTH TTOCETUTENIS U HE TIOJICKUT TIepeiade TPEThUM JIHIaM.
3.3. Ilokymarenb 00s3yeTcs:

3.3.1. Jlo moMenTa odopmiieHus 3akaza Ha CailTe - 03HAKOMHUTBHCS
C COJIep’)KaHUEM U YCIOBUSIMH, YCTAaHOBJICHHBIMH B HACTOSIIEH odepre,
a TaK)Ke C MHBIMU yCJIIOBUSIMH, YKa3aHHBIMU Ha CaliTe, B TOM YHCIIe C IIEHaMHU

Ha ToBap, yctaHOBJIIEHHBIMU B MIHTEpHET-MarasuHe.

3.3.2. Bo ucnonnenue [IpogaBiom cBoux o0si3aTenscTB nepes [lokynarenem
MOCJICHUM JTOJDKEH COOOITUTh CBOM MIEPCOHABHBIE JaHHBIE, HEOOXOIUMbIC
uist uaentudukainuu [TokynaTens u JOCTaTOYHBIC /I COBEPILICHUS CICTKU

¢ [IponaBiiom n nocraBku [lokynaresnto 3akazanHoro uMm ToBapa.

3.3.3. OnaTuTh 3aKa3aHHbld TOBap U €ro JOCTaBKY Ha YCJIOBHUSAX HACTOSLIEH

odepThl.

3.3.4. CobOnronaTh yCa0BUs, YCTAHOBJICHHBIE B HACTOAIIECH oepTe, a TakKe

WHbIE YCJIOBUS, YKa3aHHble Ha CaiiTe.
3.4. Ilokymnarenb UMEET MPaBO:

3.4.1 Otka3arbcCs OT MONTYUYEHUs] PEKIIAMHOM U Apyroi nuHpopmanuu 0e3
0o0OBCHEHHS IPUYMH OTKa3a myTem uHpopmupoBanus [IpogaBma o cBoeM
oTKa3e 1o TesnedOHy WIM HallpaBUB yBEIOMJIEHHE 00 OTKa3e

Ha AJIeKTpOoHHBIN aapec [Ipogasia. CepBuCHBIE COOOIICHMS,
uHdopmupyromnue [lonp3oBatens/[lokynarens o 3aka3e u 3Tanax ero
00pabOTKH, OTIPABIIAIOTCS ABTOMATUYECKA U HE MOTYT OBITh OTKJIOHEHBI

[Tonb3oBarenem/ITokynarenem.

4. ObPABOTKA INTEPCOHAJIBHBIX JTAHHBIX



4.1. lTpunumas (akuenTupys) HacTosmryo odepry, [lokynarens
IIOJTBEPKIAET CBOE coryiacue U pasperaet ['anonoBor Mpune MakcumoBHE
(manee B naHHOM IyHKTE — OniepaTop) 00padaThiBaTh CBOU MEPCOHAIBHBIC
TaHHBIC, B TOM 49ucie: ¢.1.0., JaTy POKICHHUSI, TIOJ; aApeC TOCTaBKH,

tenedoH A cBsa3u ¢ [lokymarenem; agpec 3IeKTPOHHON MOYTHI.

4.2. ITox 006paboOTKOM MEepCOHANBHBIX IAHHBIX B HacCTOsIIEH odepTe
MMOHUMAETCs: cOOp BBIINICYKa3aHHBIX JAHHBIX, KX CHCTEMAaTH3aIlNs,
HAKOIUICHUE, XpaHeHUE, yTOUHEHHE (OOHOBIICHUE, N3MEHEHHUE),
HCITOJI30BaHNE, pacIipocTpaHeHne (B TOM YHCIIC ITepeavya Ha TepPUTOPUN
Poccuiickoii denepaiiiu U TpaHCTpaHUYHAs Mepejiada), 00e3TMYMBaHUE,

OJIOKMpPOBaHUE, YHUUITOKEHUE.

4.3. Oneparop UMeEET IPaBo Ha Mepeaavy NEPCOHANBHBIX TaHHBIX
[Tokynatens koutparentam Oneparopa (Kypsepckum ciayx0am) ¢ 1enbio

noctaBku [lokynaTesto 3aKka3aHHbIX HOCIEAHUM TOBapoOB.

4.4. ITokynaTtenb BeIpaXkaeT corjacue u paspemaer Oneparopy u €ro
KOHTpareHTam oOpadaTsiBaTh IEpCcOHaNbHBIE JaHHbIC [lokymarens

C TIOMOIIBI0 ABTOMATU3UPOBAHHBIX CUCTEM YIIpaBieHUs 0a3aMu TaHHbIX,
a TaK)Ke€ MHBIX MPOTPAMMHBIX U TEXHUYECKUX CpelcTB. PaboTa ¢ Takumu
CHUCTEMaMU OCYIIECTBIISECTCS MO0 YKa3aHHOMY BBIIIE alropuTMy (coop,
cucTeMaTHu3alusi, HaKOTUICHUE, XpaHEHUEe, YTOUHEHUE, UCTIOIb30BaHuE,

OJIOKMpPOBAaHUE, YHUUTOKEHUE).

4.5. OnepaTop BIpaBe CAMOCTOSATEIBHO ONPEIEIATh UCIOJIb3yEMBbIE CIIOCOOBI
00pabOTKH EPCOHANIBHBIX TaHHBIX [lokymaTens (BKItouas, HO HE
OTpaHUYMBASACH): ABTOMATHYECKasi CBEpKa MOYTOBBIX KOJIOB ¢ 0a30i
KOJIOB/MHJIEKCOB, aBTOMAaTHYECKasl MPOBEPKA HAMMCAHUS HA3BAaHUM YJIUII\
HACEJICHHBIX MTyHKTOB, CErMEHTAIIUS 0a3bl JAHHBIX 0 33JITaHHBIM KPUTEPHUIM
U T.J. Y TOUHEHUE NEPCOHATIbHBIX JaHHbIX [[okynaTens ocyliecTBIsIeTCs
nyTeM Telie(OHHOMN CBSI3U MJIU TIOCPEICTBOM KOMMYHHKAIIUU YEPE3 CETh

WNHTepHeT (1Mo 3JeKTPOHHOM 1MoUTe).



4.6. IToxynarenp corjiamaercsi ¢ TeM, 4YTO €ro MepPCoOHaIbHbIC TaHHBIC,
nostyueHHble OnepaTopoM, MOTYT ObITh MEPeIaHbl TPETHUM JIUIAM B IIENISX,
YKa3aHHBIX B HacTOsIIEH odepTe, Uilu JJisl UCTIOTHEHUS 00s3aTEIbCTB

IIpomaBua no 3akntoueHHou ¢ [lokymarenem crenke B OTHOIIEHNH ToBapa.
5. PETUCTPALIMA B UHTEPHET-MAT'ASUHE

5.1. IIponaBenr HE HECET OTBETCTBEHHOCTH 3a TOYHOCTh M MTPABUIBHOCTh

uHdopmaiuu, npeaocraBieHHoi [lokynareaem npu perucrpaiuu.

5.2. 3aperucTpupoBaHHBIN MOKYIIATENIb HACHTUOHUITUPYETCS JOTHHOM
(umeneM), ipenocranisgemMbiM [Tokynareato B MOMEHT perucTpaiuu

Ha Caiite. Unentudukanus [lokynaresns no3BoyiseT n3dexarhb
HECAHKIIMOHUPOBAHHBIX IEUCTBUU TPETHUX JHUI] OT UMeHHU [loKkymarens

1 OTKPBIBAET MOCJIEIHEMY JIOCTYII K JOMOJHUTEIbHBIM cepBucamM MHTepHET-
MarasuHa. llepenaua [lokynarenem JioruHa U napossi TPETHUM JIALAM

3arperieHa.
6. OPOPMIJIEHHME 1 CPOKU BBIITOJIHEHU A 3AKA3A

6.1. 3aka3 [lokymnarenst MokeT ObITh OOPMIIEH IO TeJIEPOHY W/UITU

MOCPEICTBOM 3aIOJIHEHUS JIEKTPOHHOM (hopMbl 3akaza Ha CaiiTe.

6.1.1. IIpu opopmiiennu 3akasa 1o TenaedoHy WU OCPEACTBOM
anexkTpoHHOM popmbl Ha Calite, [lokynaTens TeM caMbIM MOATBEPHKAAET, UTO
OH O3HAKOMJIEH C ITpaBUJIaMH Npojiaku ToBapoB uepe3 HTepHeT-Mara3uH,
ykazanHbIMU Ha Caiite u B HacTosiel odepTe, U 00s3yeTcs MPeJ0CTaBUTh
[Iponasity Bcto nH(pOpMaLKIO, HEOOXOIUMYIO JIJISl HAJIEKAILETO

odopmIIeHUS U UCTIOJIHEHUS 3aKa3a.

6.1.2. [Ipu opopmnennu 3akaza yepe3 Cait [lokymnarens 3amnoaHseT
ANEKTPOHHYIO (popMy 3aKasza U OTIpaBIseT chOpMUPOBAHHBIN 3aKa3

[IponaBily myTeM MOATBEPKICHUS 3aKa3a B 3JIEKTPOHHOU popMe.

6.2. Eciu Ha ckiane I[IponaBiia oTCyTCTBYET HEOOXO0IUMOE KOJTMYECTBO MU

accopTuMeHT 3aka3aHHoro [lokynarenem Toapa, [Ipogasen unpopmupyer



00 stom Ilokynaresns mo TenedoHy WK IMyTEM OTIPABKU COOOIIEHHUS Ha
ykazaHHbIl [lokynaTeneM ajpec 371eKTpoHHOU nmouTkl. [lokymnarens Bpase
COTJIACUTHCS MPUHITHL TOBap B MHOM KOJIMYECTBE WJIU ACCOPTUMEHTE, JTUOO
aHHYJIMPOBaTh CBOM 3aka3. B ciryuae Henmonyuenus orBera [lokynarens B
TeueHne 3 (TpEX) KaJeHIapHbIX THEN ¢ MOMeHTa yBeaomiieHus [lokynarens
[Iponasuom, [Iponaserr BripaBe anHyMpoBaTh 3aka3 [lokynaTens B MoaIHOM

o0BeEME.

6.2.1. Ilpu orcyrcTBumM Ha ckiaze [Ipomasiia HEOOXO0AMMOTO KOJIUUECTBA MU
accopTuMeHTa 3akazaHHoro [lokynaTtenem ToBapa u3 pa3enoB
«Axceccyapsy, «Kannenspus» u « TBopuectBo», [Iponasern Bnpase
JOCTaBUTh ToBap M3 yKa3aHHBIX pa3JieJIOB B UHOM KOJUYECTBE WU
accopTuMeHTe 0e3 mpeaBapuTeNbHOro yBeaomiaeHus [lokymnarers.
[TokynaTens BrpaBe NPUHSATH TOBApP B APYTrOM KOJUYECTBE WU
aCCOPTUMEHTE, MO0 OTKA3aThCsl OT MOJYUYCHUSI YKa3aHHBIX MMO3UIUM

C BO3BpPAaTOM OILUIAThI 3a JaAHHLIC IIO3MIIMHK B IIOJIHOM o0BeMe

6.3. [Tokymnarens UMEET MPaBO U3MEHUTH COCTAB 3aKasa J0 MePeJayr ero
B Kypbepckyto ciyk0y nyTém yBenomienus o0 3toM [Ipoaasiia mo

Tenedony.

6.4. B cnyuae Bo3HUKHOBeHHUS y [lokynaTens BOIpoOCOB, KACAKOIIUXCS
CBOMCTB U XapakTepucTuk ToBapa, mepen opopmiieHreM 3akasa,
[Toxymnarens gomxeH oOpaTuthes K [Ipogasity o Tenedony A1 mogydeHust

HE00X0 MO UHGOPMAIIUH.
7. JOCTABKA TOBAPA

7.1. TlponaBernr MPUIIOKUT BCE YCHITUS JJISI COOIOZICHUS CPOKOB JTOCTaBKU
ToBapa, ycTaHOBJIEHHBIX B HacTosIIei opepre u/unu Ha Caiite. O1HaKoO
3aJIEP’KKHU B JIocTaBKke ToBapa BO3MOKHBI BBUY HENPEABUICHHBIX

06CTOHTCJ’IBCTB, IMPOU30OMICAIINX HC 110 BUHC HponaBua.

7.2. TloxynaTenb BIpaBe B JTI00O0M MOMEHT BPEMEHHU OTKAa3aThCs OT 3aKasa.

B ciyuae ecnu [TokynaTteneM, 0Tka3zaBIIMMCS OT CBOETO 3aKasa,



IIpEeIBAPUTENHHO ObliIa OIIaueHa CTOUMOCTh 1I0CTaBKHU ToBapa, Takue
pacxonel [Tokynareins B Takom cirywae 1IpogaBiiom He BO3MeEarTCs.

B cnyuae ecniu ToBap He Obu1 nepenan [lokynaremto 1o BUHE MOCIEIHETO,
MOBTOPHASI IOCTABKA MOKET ObITh POU3BEAEHA IIPH YCIOBUU COIJIaCOBAHUSA
IIponaBuom u [lokynareneM HOBBIX CPOKOB TOCTABKH U IPU YCIOBUU

OIlIaThI HOKYHEITCJ'ICM CTOUMOCTH BTOpI/I‘lHOﬁ JOCTaBKHN TOBapa.

7.3. IIponasen okaseiBaet [lokynaremnto ycnyru no nocraBke ToBapa oqHUM

U3 C0CO00B, YKa3aHHBIX Ha caiiTe lHTepHeT-Mara3uHa.

7.4. Ecnu JIoroBop KyIuM-Mpoaaku ToOBapa JUCTAHIIMOHHBIM CIIOCOOOM
(manee — JloroBop) 3akitoueH ¢ ycioBueM o jjoctaBke Tosapa [lokymnaresnto,
[Iponaser; 00s13aH B ycTaHOBJIEHHBINH [[oroBopoM cpok JocTaBuTh ToBap

B MECTO, yKa3zaHHoe [lokymarenem, a eciim MecTo JocTaBku ToBapa

[TokynaTenem He yKa3aHO, TO IO MECTY €T0 KUTEJIbCTBA UM PETUCTPAIUU.

7.5. Mecto noctaBku Toapa [lokymnarens ykasbiBaeT npu 0hOpMICHUH

3aka3a Ha mpuobpetenue Toapa.

7.6. Cpox noctaBku ToBapa [TokymnaTento COCTOUT U3 cpoka 00padbOTKH

3dKa3a U CpOoKa NOCTABKHU.

7."7. JocraBnennslii ToBap nepenaercs [lokynaremnto, a mpu OTCYyTCTBUA
[Tokymnarens - 1I000MY JIUILY, TPEAbSIBUBILIEMY KBUTAHIIUIO UJIU NHON
JOKYMEHT, MOJITBEpKAAIOIINI 3aKkiatoueHue JloroBopa win odpopmiieHue

noctaBku ToBapa.

7.8. Uudopmanus o ToBape noBoautcs 10 cBeneHus [lokynarens
B TEXHUYECKOM JOKYMEHTAalMHU, puwiaracMou Kk ToBapy, Ha ITUKETKax,
IIyTEM HAHECEHUs MAPKUPOBKHU WM UHBIM CIIOCOOOM, IPUHATHIM IS

OTACJIbHBIX BUAOB TOBAPOB.

7.9. B cimyuae otkasa [lokynarens oT npueMKH U oruiatsl ToBapa
[Toxymnarens 00s3yeTcst omnatuth Kypbepckoii ciy:k0e CTOMMOCTh TOCTaBKU

Tyaa-o0paTHo 110 Tapudam Kypsepckoit ciryk0nl min TK.



7.10. bonee moapo6Has uHbopmalus o gocraBke ToBapa ykazaHa

B pasaciiax Caiita «I[OCTaBKa H o1uiara» u «FapaHTI/IH M BO3BpaAT».

7.11. Ilpu nonyuyenun ToBapa [lokynaresnb npoBepsaeT COOTBETCTBUE
noctaBiieHHOro ToBapa 3aka3y, KOMIUIEKTHOCTb U OTCYTCTBHE MIPETEH3U N

K BHEIIHEMY BUY JocTaBiieHHOro Tosapa. [Ipuemka ToBapa
noATBepxkaaeTcs noanuckto [lokymnarens Ha Onanke HakinagHou. [Ipuemka
Toapa 0e3 3ameuanuii umiaeT [lokymaTens mpaBa cchlIaThCs HA
HEKOMIUJIEKTHOCTh ToBapa, HaJIMuue sIBHBIX BHENTHUX MOBPEXKICHUMN ToBapa
(SIBHBIX TTPOU3BOJICTBEHHBIX JI€()EKTOB), HECOOTBETCTBUE (DAKTUUECKHU

nocrasyieHHOro ToBapa 3aka3y Win CONPOBOIUTEIBHOMY JTOKYMEHTY.
8. OIINTATA TOBAPA

8.1. Llensr Ha ToBap onpexnensitorcsa [IponaBioMm B OTHOCTOPOHHEM MOPSAIKE
u ykasbiBatoTcs Ha Caiite B poccuiickux pyossix. [lena ToBapa MoKeT ObITH
n3MmeHeHa [IpogaBioM B ogHOCTOpOHHEM TIopsiyike. [Ipu aToMm 1ieHa Ha

3aka3za”Hbid [Tokynarenem ToBap U3BMEHEHUIO HE MOJIEKHUT.

8.2. Omnara ToBapa [lokynaTenem Npou3BOAUTCS B pyOIIsIX HATUYHBIM WITH

0e3HaJTMYHBIM PACYETOM.

8.3. [Ipenoruiata Ge3HAIMYHBIM PACUE€TOM OCYIIECTBIIAETCS TOIBKO MOCIIE
NOATBEPKAEHUA 3aKaza meHexepoM [IponaBua u pesepBupoBanus ToBapa

Ha cxiazne [Iponasna.

8.4. [Tocne moarBepkaeHus 3akaza MeHekepoM [lokynarens onauyrnBaeT
3aka3 yepe3 BhIOpaHHOE TIJIATEeKHOE CPEJICTBO MOCPECTBOM cailTa
[Iponasua. Ilo xxenanuto [Tokynaressi, eMy MOXKET ObITh BbICJIaHA KBUTAHIIUS
Ha oriaTy. KBUTaHIIMS BBICKIIAETCSA HA aJIpEC SJIEKTPOHHOM MOYTHI,
yKa3zaHHbIN B 3akaze. OrniaurBas 3aKa3, HOKyIMaTeIb MOTBEPKIACT
MPaBUILHOCTh YKa3aHHBIX B 3aKa3€ IAHHBIX, BKJIIOYAsl COCTAB 3aKa3a, CyMMY
3aKa3a, CTOMMOCTb JIOCTABKH, CIIOCO0 JOCTaBKH, aApeC T0CTABKH, IAHHBIC

I10JIy4aTcCJIsd.



8.5. Ilokymarenb 00s3aH OTIATUTh 3aKa3aHHBIM ToBap B TeueHHe 3 (Tpex)
0aHKOBCKHX JIHEH ¢ natbl ohopmieHus 3akaza. B ciydyae oTCyTCTBUS OIJIAThI
B YKa3aHHBIN CPOK, pe3€pB Ha 3aKa3 CHUMAETCS M HAJTMYUE TOBapa

B ITIOCJICACTBHUH HC I'apaHTUPYCTCA.

8.6. IIpu nocraBke 3akazanHble ToBapsl Bpyuarorcs [lokynarento, a mpu ero
OTCYTCTBHMH — JIIOOOMY JIUILY, PEIbSBUBIIEMY KBUTAHLIMIO WJIM HHOU

NOKYMEHT, MOATBEPAKIAOIIMN Npon3BeacHHY0 [lokymarenemM npenomiary.

8.7. JIorOBOP KYIUIX - MPOJIAKU CYUTACTCS 3aKIOUCHHBIM C MOMEHTA

oratsl [Tokynarenem Tosapa.

8.8. I[Iponasen nmeet npaBo notpedoBath y [lokynaTens npousBecTu

MOJIHYIO WJIM YaCTUYHYIO npenomiaty ToBapa 0e3 00bICHEHUS IPUUHKH.
9. BO3BPAT TOBAPA

9.1. Ilokymartens BopaBe OTKa3aThCsl OT ToBapa HaJIe)KaIlero KauecTna B
mr000e BpeMs 710 ero mepeayu, a mocie nepegadyu Toapa - B TeueHue 14
(4eThIpHA/IIIaTH ) KaJEHJApHBIX JIHEW ¢ MOMEeHTa npueMku ToBapa

IToxynarenem.

9.2. Bo3Bpar ToBapa HaJieKalero kayecTBa BO3MOKEH P COOJIIOIEHUN
CJIEIYIOIINX YCIOBUM:

— COXpaHEH TOBapHbBIA BUJ (OPUTHHAJIbHAS YIIAaKOBKA, (DAOpUUHBIE SPIIBIKH,
10MOBI);

— COXpaHeHbI ToTpeduTeNbCKUe cBolicTBa ToBapa;

— ToBap He UMEET CIIeIOB IKCILTyaTalllu;

— ToBap J0JKEH ObITh YUCTHIM, O€3 CIIE/IOB;

— HaJIMYUE TOKyMEHTOB Ha ToBap, MOATBEPKAAIOIMUX (HAKT MOKYTTKU

BO3BpamaeMoro ToBapa (KaccoBbIil HJIM TOBAPHBINA YEK).

9.2.1. ITpu HecoOMI0IEHUH BBIIEU3IOKEHHBIX yciioBul [Ipoaasen nmeer
MpaBo oTKa3aTh IlokynaTesnto B mprueMKe BO3BpaIlaeMoro MocjaeIHUM

Tosapa.



9.3. IIpu Bo3Bpare ToBapa HaJJIEKAIIETO KAYECTBA B COOTBETCTBUH

c m. 9.1., 9.2. Ilokynarento Bo3Bpamaercsi CTouMocTh ToBapa,

3a UCKJIKOYEHUEM cTOMMOCTH noctaBku Tosapa [lokynarento. Pacxobl
IToxynareins o Bo3Bpary [Ipomasuy ToBapa Haekamero KayecTna

IIpomaBioM HEe BO3MEIIAOTCS.

9.4. Bo3spar ToBapa I[IpogaBiy ocymiecTBisieTcs: myTeM oTnpaBku ToBapa
ITIponasiy nmocpenctsom Iloutel Poccun Ha ykazanneii [IpogaBiom agpec

WM, TI0 corjacoBanmio ¢ [IpogaBioM, KypbepCcKOn CITyKOOM.

9.4.1. ITpu Bo3Bpare [lokynarenem Tosapa, [lokynarens gomxeH ohopMUTH
u ipenoctaBuTh [Ipongasiy 3asBiaenue o Bo3Bpare ToBapa, B KOTOPOM
JOJIKHO OBITh YKa3aHO:

a) nojgHoe pupmMeHHoe HaumeHoBaHue [Iponasua;

0) ¢pamunusi, umsi, oTuecTBO [lokymarens;

B) HanMeHoBaHue ToBapa;

I') JaThl 3aKJIFOUYEHHMS IOTOBOpa U niepeaaun ToBapa;

1) CymMMa, TIoJJIeKaliasi BO3Bpary.

9.5. B ciiyuae Bo3Bpara ToBapa HEHaIEXKAIIEro Ka4eCTBA, MPUEMKA TAKOTO
Tosapa ocymecTBiusiercs 3a cuet [IpogaBia B COOTBETCTBUU € MOJOKEHUSIMHU

JNEUCTBYIOIIErO 3aKOHOAATENIbCTBA PO.

9.6. B cinyuae oOHapy)eHUs/TIOATBEPKACHUS CKPBITHIX TPOU3BOACTBEHHBIX
nedexroB ToBapa npereH3us [lokymnaresns y1oBIeTBOPAETCS U MY
BO3BpalaeTcsi CTOUMOCTh ToBapa U KOMIEHCUPYIOTCS JJOKYMEHTAIBHO
MOATBEPKIECHHbBIE PAcX0/bl, MoHeceHHbIe [lokymnarenem no oOpaTHOM
nepecbuike (Bo3Bpaty) ToBapa Ilponasity, B Teuenue 10 (necsatu) pabounx
THeH nocie npueMku Takoro Toapa [IpogaBiiom (B citydae OTCyTCTBUS
criopa mexnay I[Iponasiom u [lokynarenem), 11bo B Teuenue 10 (necarn)
pabouMX THEW C MOMEHTA MOTYUYECHUS 3aKIIOUCHUSI HE3aBUCUMON
skcrepTu3bl ToBapa (B ciyyae Hamm4us copa mexay I[Ipoaasiom

u [loxynaresnem).



9.7. HezaBucumas skcriepTu3a IpoBOJUTCA B CPOK He Oosee 20 pabounx
nHEel ¢ MoMmeHTa noiydenus Toapa CepBUCHBIM ieHTpoM. Ecim
HE3aBHUCHMAasl SKCIIEPTHU3a BBISBUT CKPBITHIC IPOU3BOJACTBEHHBIC Te(PEKTHI
Tosapa, To [Ipogaser 00s3yercs B Teuenue 10 (mecsatu) padbounx mHen

C MOMEHTA MOJYYECHHS 3aKIIOUCHHS TAaKOH HE3aBUCUMOM IKCIIEPTHU3HI,
YIUTATHTh IMOKYIIATEIIF0 CTOUMOCTh ToBapa (B TOM YHCJIE CTOMMOCTb €T0
noctaBku [lokymarento), a Takke JOKYMEHTAJIbHO TIOITBEPIKICHHBIC
pacxoabl [TokynaTenst mo oOpaTHOM nepechuUike (BO3BpaTy) Takoro ToBapa

[Iponasiy.

9.8. IIpu wactuunom Bo3Bpare ToBapa [lokymarenemM CTOMMOCTh JOCTABKH
Tosapa [lokynarento u ero pacxo/ipl o oOpaTHoH nepecbuike ToBapa

[Iponasity - mocieIHUM HE BO3MEIIAETCS.

9.9. Eciin He3aBUCHMMAs SKCIIEPTHU3a HE BBIIBUT HAJTMYUE CKPBITHIX
MPOU3BOCTBEHHBIX NedexToB, ToBap Bo3Bpariaetcs [lokymnaremnto 3a ero
cuet. Eciu B Teuenue 45 (copoka natu) JHel mociie yBeIOMICHUS
[Tokymnatens o pe3ysibTaTax HE3aBUCUMOM IKCIEPTU3bI, KOTOPasi OTKIOHUIIA
ero TpedoBanus, [lokymnarens He omatuT pacxo/sl [Iponasua, cBsizaHHbIe
C TIPOBEJICHUEM JTaHHOW IKCTIEPTU3bI, TOBAp CUMTAETCS HEBOCTPEOOBAHHBIM
[Toxynarenem u ynepxusaercs [Ipogasiiom. B aTom ciyyae neHexxHbIe

cpenctia 3a Tosap Ilokymnaresnto He BO3BpAIIatOTCS.

9.10. B ciyuae nepenaun HekomIuiekTHOro ToBapa [lokynarento [IpogaBuom
BBHITIJIAYMBACTCSI COpa3MepHasi HeJIOKOMIUIEKTY KOMIIEHCaIusl, JIn0O
B OrOBOpEeHHBIN CTOpOHAMU CPOK OCYILECTBIISIETCS JI0MTOCTaBKa

HCKOMILICKTHBIX TOBAPOB HUJINU yacTeu TOBApOB:

9.10.1. B cinydae HETOCTHXKEHUSI CTOPOHAMM COTJIAIIEHHUS O CPOKax
JIOTIOCTaBKU WM KoMreHcauuu, [lokynarens BopaBe noTpeOoBaTh 3aMEHbI
HEKOMIUJIEKTHOTO TOBapa Ha KOMIUIEKTHBIN, TUOO OTKA3aThCs OT UCTIOJIHEHUS
JI0OTOBOPA KYTUIU-TIPOIa’KU U MTOTPeOOBaTh BO3BpaTa YIUIAYEHHOM JICHEKHOU
cymMmbl. Pacxozwl [Tokynarens mo Bo3Bpary [IpoaaBily HEKOMITJIEKTHOTO

Tosapa I[IpogaBiom He BO3MEAIOTCA.



9.11. Bo3Bpart neHekHbIX cpeAcTB 3a ToBap, Bo3BpalieHHbI [lokymnarenem
[IponaBily Ha yCIOBUSX HACTOSIIECH OpEepPThI, MPOU3BOIUTCS 11O

IMNCBbMCHHOMY 3asIBJICHUIO HOKYH&TCJBI.

9.11.1. Ecniu ToBap 6b11 omtauen [lokymnareneM HaTUYHBIMU, TO BO3BpAT
JICHEKHBIX CPEACTB MPOU3BOAUTCS MOCPECTBOM OAHKOBCKOIO IMEPEeBOIa

Ha pacueTHbIM cueT [lokymaress, yKka3aHHbINM B €10 3asBICHUN.

9.11.2. Ilpu 6e3HamuHOM pacuére BO3BpAT JCHEKHBIX CPEJICTB
OCYIIECTBIISIETCS HEMTOCPEACTBEHHO HA CUET, YKA3aHHBIN B 3a5BJICHUU
[TokynaTenst Ha BO3BpAT; MpH OIJIaTe OAHKOBCKOM KApTOU JAEHEKHBIE
cpenctBa OyyT BO3BpaIlleHbl Ha KapTy, C KOTOPO# Oblia Mpou3BeaeHa

oruiara 3akasa.

9.12. bonee moapoOHas nHpopmalus 1Mo Bo3Bpary ToBapa ykazaHa

B pazzeine Caiita «['apanTus u Bo3Bpar.
10. TAPAHTUMHBIN CPOK

10.1. I'apanTuiinsiii cpok Ha ToBap, yctaHoBieHHbIN [IpogaBiom,
coctasiigeT 30 (TpuAaTh) KAJICHIAPHBIX JHEW U HAUMHAET T€Yh C MOMEHTA,

nepenaun Tosapa Ilokymnaresto.
I1. DOPC-MAXKOP

11.1. JIro6as n3 CTOpoH 0CBOOOKTAETCS OT OTBETCTBEHHOCTH 3a TOJIHOE WJTH
YaCTUYHOE HEUCIIOJIHEHUE CBOUX 00513aTENbCTB 110 HacToAlemMy Jlorosopy,
€CJIM 3TO HEUCITOJIHEHHE ObLIO BBI3BAHO OOCTOSTENHCTBAMU HETIPEOAOIUMOMN
cuibl. O6cTosTenscTBa Henmpeononumoit Cuiibl 03Ha4arOT Ype3BbIUaiHbIE
COOBITHS U 0OCTOSTENBCTBA, KOTOpble CTOPOHBI HE MOTJIM HU MPEIBUJIETD,
HU NPEJOTBPATUTH Pa3yMHBIMU CpeJcTBaMu. Takue upe3BblyaiiHbie COOBITHS
WM OOCTOSITENBCTBA BKIIOYAIOT B €€051, B YACTHOCTH: 3a0aCTOBKH,
HABOJIHEHUS, MTOKapbl, 3€MJICTPSICEHUS U UHbIE CTUXUITHBIE O€ICTBUSI, BOWHBI,

BOCHHBIC I[GﬁCTBPI?I nT.AO.

12. OTBETCTBEHHOCTbH CTOPOH



12.1. 3a HeUCNOTHEHUE WM HEHAJIJIC)KAIIIEE UCTIOJIHEHUE YCIIOBU I
Hacrosiero JloroBopa (akuentoBannoi [loxkynarenem odeptsl [Ipogasiia)
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM

Poccuiickon denepanun.

12.2. Best TekcroBast uHGopmalius u rpadguueckue u300pakeHus,
pa3MelieHHble B IHTepHeT-Marazude u Ha CalTe UMEIOT 3aKOHHOTO
npaBoobiagaTensa. HezakoHHOe MCoab30BaHue yKa3aHHON HHPOpMAIUU
¥ N300paKEHUM MPECIeayeTCs] B COOTBETCTBUU C JCHCTBYIOIIUM

3aKOHOJATeNbCTBOM Poccuiickon Denepanum.

12.3. I[Ipoxaselr He HECET OTBETCTBEHHOCTH 3a yIIepO, MPUIMHEHHBIHI
[Toxymaresnto BcIeACTBUE HEHAIISKAIIETO UCTIONB30BaHUs UM TOBapoB,

npuoOpeTEéHHbIX B IHTEpHET-Mara3uHe.

12.4. Ilponaser He oTBevaeT 3a yObITKH [loKymnaTesns, BOSHUKILINE

B pe3yJibTaTe:

— HEMPaBUJILHOTO 3aMOJTHEHUS 3aKa3a, B T.4. HEMPABUILHOTO YKa3aHUs
MEPCOHAJIbHBIX JaHHBIX;

— HENPABOMEPHBIX ACHUCTBUN TPETHUX JIUII.

12.5. Ilokymnaresb HECET MOMHYK OTBETCTBEHHOCTh 33 JOCTOBEPHOCTH
CBEJICHUM U NIEPCOHAJIBHBIX JAHHBIX, YKA3aHHBIX UM IIPU PETUCTPALIAN

B lHTEpHET-Mara3uxe.
13. ITIPOYUE YCIIOBUA

13.1. Bce cniopsl, CBsI3aHHBIE C HEUCTIOJTHEHUEM WJIM HEHAIJICKAIUM
HCIIOJTHEHHEM CBOUX 00513aTeNIbCTB M0 HacTosiemy Jlororopy, CTOpoHbI

OyIyT cTapaTbCs PEUIUTh MyTEM APYKECTBEHHBIX MIEPETOBOPOB.

13.2. B ciiyyae HEIOCTUKEHHUS COTJIACHS B XOJIE€ TIEPETOBOPOB, CIIOPHI OyAyT
paspenaThCs B CyZ€OHOM MOPSAKE B COOTBETCTBUH C JEHCTBYIOINM

3aKOHOJaTeIbCTBOM Poccuiickon Denepanum.



